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USA - Pharmacy technicians held about 285,000 jobs  
in 2006

• About 71 % of jobs – in retail, either independently owned or 
part of a drugstore chain, grocery store, department store, or 
mass retailer 

• About 18 % of jobs - in hospitals 

• A small proportion - in mail-order and Internet pharmacies, 
offices of physicians, pharmaceutical wholesalers, and the 
Federal Government 
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1. Moving Forward information sheet. November 2007. 
www.pharmacyhr.ca/files/eng/Moving_Forward_Eng_InfoSheet_Nov_2007.pdf. Accessed 6/11/08.

2. The Pharmacy Technician Workforce in Canada: Roles, Demographics and attitudes. March 2007. 
www.pharmacyhr.ca/ResearchAndReports.aspx. Accessed 6/11/08.
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Rouse Michael J, et al. White Paper on pharmacy technician 2002: Needed changes can no longer wait. 
Am J Health-Syst Pharm. 2003;60:37-51.
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1. Rouse Michael J, et al. White Paper on pharmacy technician 2002: Needed changes can no 
longer wait. Am J Health-Syst Pharm. 2003;60:37-51.

2. American Society of Health-System Pharmacists. 
www.ashp.org/s_ashp/technician_index.asp?CID=3494&DID=5428. Accessed 6/11/08.
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1. Accredited Online College Degrees.com. 
www.accredited-online-college-degrees.com/pharmacytech.htm. Accessed 6/11/08.

2. Dona Ana Community College. 
dabcc.nmsu.edu/comed/docs/schedule.pdf. dabcc.nmsu.edu/comed/docs/schedule.pdf. Accessed 6/11/08.

1

2
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• Non-Sterile Compounding
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• Medical Terminology
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• Computers / Keyboarding
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Experiential Training
• A least 320 hours must be devoted to experiential contact, excluding 

laboratory hours. The experience should be obtained in multiple 
situations exposing the student to the broadest range of experience 
available to the training program 
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American Society of Health-System Pharmacists.
www.ashp.org/s_ashp/technician_index.asp?CID=3494&DID=5428. Accessed 6/11/08.
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Accessed 6/11/2008.
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35 goals – outcome competency; usually not 
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Objectives – “what must trainee do?”; measurable

Instructional objectives – “what would trainee need to 
know/be able to do to accomplish this objective?”;
measurable 
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– IO 2.1.2 (Knowledge) When given an abbreviated 
instruction for medication use, state the full wording 
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This part-time course is designed to prepare trainees to 
perform duties of the Pharmacy Technician in community and 
hospital pharmacies

The course includes 
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• Laboratory training (aseptic and non-sterile compounding)

• Experiential training - trainees are given a workbook to 
complete as part of the on-job-training at their work place 
(10 months) 
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2007 PSS Certified Pharmacy Technician Course Outline.
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• Introduction to Pharmacy and the Healthcare System

Module 1 Basic Dispensing Skills
Module 2 Drug Compounding
Module 3 Drug Distribution, Inventory and Purchasing 
Module 4 Basic Pharmacology and Pharmacotherapy

Module 5 Communication and Patient Handling Skills
Module 7 First Aid
Module 8 Pharmacy Automation & Technology 
Module 9 Drug Information Skills
Module 10 Drug Development and Phases of Clinical Trials 
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Trainees will be assessed through their 
workbook, theory and practical tests
• Theory assessments are based on examinations in the form of 

structured and multiple-choice questions 

• Lab assessments are based on practical tests at the end of lab 
modules 

• Workbook assessments are based on trainee’s supervisor 
comment and counseling points during dispensing 

The passing grade for all assignments and 
tests is 60%
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Certificate will be awarded to trainees: 

• who have obtained an overall passing grade of 
at least 60% 

• who have achieved a minimum of 75% 
attendance during didactic training 
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NCC In-House Training ProgramNCC In-House Training Program

On-the-job training schedule
• Part 1 – Operational (6 weeks)

• Part 2 – Cytotoxic Reconstitution Skills (10 weeks)

• Training assessments

Learning portfolio – knowledge-based
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NCC: National Cancer Centre.
2008 NCC in-house training program. 
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• Have we reduced the Rx : pharmacists ratio
• Have we reduced workload pressures on 

pharmacists? 
• Have we improved work schedule for 

pharmacists? 
• Have we improved professional satisfaction for 

pharmacists? 
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• Have we increased patient counseling time?
• How we increased clinical activities/ services?
• Have we improved patient therapy 

outcome/reduce incidence of negative outcome? 
• Have we avoided economic costs resulting from 

negative outcome? 
• Was there an increase in number of prescribing/ 

drug interventions? 
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errors?errors?

•• Were we involved in a work quality improvement Were we involved in a work quality improvement 
project?project?

ADR: adverse drug reaction.
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